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II Semester B.Com. Examination, May/June 2OI9
COMMERCT

2.4 Retail Management

{CBCSI (Fresh+Repeatersf (2O14-15 & Onwards}
Timc : 3 Hours Max. Marks : 70
Instructions to Candidates : Ansuter should be turilten either in E;ngtish or Kannad.q-

aaDd-o/SECTION-A
1. oirogo-oddo 5 eiud-$d.risri erudoa. {o vud-$d"ri 2 esodrjdo.

Answer any 5 sub-qucstions. Each sub-question carries 2 marks.
(a) a:pd drooor,: ailtyri ooddenb r

What is a Retail Store ?
(b) ale-rd ac-o5cod eedd e3! "roddeab r

What is Retail Life Cycle ?
(c) uor8a6ddeod uo6aro6d oe6.

Define Merchandise Manasement.
(d) acb5euoad door,r: rb$$ dr,soi eofle ou.l,O.

What do you mean by Electronic Shelf Label
draddd dddty edEdrd ooddedr r
What is Supply'Chain Management ?
'aroos 

droe&on6' ooddeab r
What do you mean by 'Bar Coding'?
'EDI'"roddeab t

What is 'EDI'?

. lqorl-ee/SECTION-B

Write the format of a Business Plan.

5x2=1O

(c,

(0

(c)

oiro$ooddn dnDcb ddarJsri erudO,g. d€ dddri 6 esodrJdr. 3x6=1g
Answer any 3 questions of the following. Each question carries 6 marks.

2. d6da-od oloe a doi $d,raddatr* a: dooO.

3. erudd: a:od d;ocrou aburl aro-o6dd e-:frrorbo${ z
What are the features of a good stores layout for a Retail Shop ?
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4. asod aieJ sa'aFdd ercb.ia.-odriddt dog{o-oh ado,$o.

Explain any six types of pricing in Retailing.

5. au$6oaad dsood asilo$d esd)droorJdJ ofddd ?
What are the advantages of Electronic Data Interchange ?

6. alod daooal wd6dtd ee€ do&drlCdrudog{aroh aldan:O.
Explain the code of Ethics for Retail Industrv.

9erod-,0/SECTION-C
ol:odlooddro dtocb ddaduri vugio,$. d€ dddrl 14 elodrjdo. BxL4=42 /
Answer any 3 questions of the following. Each question carries 1rt marks.

7. are-:d uo6uod aJeJoJ: aSleeJ doruodt eged:d eoodrlddr" adO,$O.
Explain the factors influencing Retail pricing.

8. elabqloehoi d,a*sd ddsdoi, abee3 $and eged:d elodriddr" aiatF,to.
Discuss the factors influencing consumer shopping Behaviour.

9. a.ifr droo-aa: giddedon o$rldd:"ad0aO.
Explain the different Sales promotion Techniques.

1O. e-atgd a'a5oodd egdbdroorJ$ abdf eoo-od:dnoridnba aJarF,$O.
Discuss the advantages and disadvantages of E_Retailing.

11. asgd arddooddg ,l,go6oJ: ero! $gobon$a.tdO&.
Explain the process of selection in Retail Business.
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