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II Semester B.Com. Examination, May/June 2019
COMMERCE
2.4 Retail Management
(CBCS) (Fresh+Repeaters) (2014-15 & Onwards)

Time : 3 Hotirs Max. Marks : 70
Instructions to Candidates : Answer should be written either in English or Kannada.

Segeri ~ & / SECTION - A
1. obejwewde 5 vom-BB v v0300. B8 evB-FB 2 wosriLh. 5x2=10
Answer any S sub-questions. Each sub-question carries 2 marks.
(a) e3e3 evees Sowrs 20BBeRD ?
What is a Retail Store ?
(b) 230 Jegwes0 weddS &3y wowderDd 2
What is Retail Life Cycle ?
(c) oS0 IR Ded.
Define Merchandise Management.
(d) - DT, Fwoe rhhed DEIOD e 3yR0.
What do you mean by Electronic Shelf Label ?
(c) BRS%E 0By AT BB oFTerd ?
What is Supply Chain Management ?
(f) "e000° Bee®or® Dowdesd 2
What do you mean by ‘Bar Coding’ ?
(g) ‘EDI’ oor3desd ?
What 1s ‘EDI’ ?

Qegeori — 239 / SECTION - B
o) worwde Bedd D3 0ur] 3o, B8 B3I 6 oBMIL. 3x6=18
Answer any 3 questions of the following. Each question carries 6 marks.

2. dzgd@d odexnod gdjaa)’ajab& 2)00900.
Write the format of a Business Plan.

3. o0Zah 8T v Bouri AVYRIR OFriTIYD) ?
What are the features of a good stores layout for a Retail Shop ?
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4. 2393 33 Qpoe BRI e DFIMITR, Fog@ereN DBOY.

Explain any six types of pricing in Retailing.

5. 2609, B3 H9Fhebhd ebBROME odi) ?

What are the advantages of Electronic Data Interchange ?

6. 303 v suEiEbd desd 0&IIER, Foga@weN aBowd.
Explain the code of Ethics for Retail Industry.

deyori — & / SECTION - C
odremeorde Suedd $3vr] ev30R. Te T3 14 woziwh. 3x14=42
Answer any 3 questions of the following. Each question carries 14 marks.

7. 80 aa?gmd ede3ody &oeed BB 2933 @oeir'}s‘ab& DTDD.

Explain the factors influencing Retail Pricing.

8.  wombaleenab Regyad Berob sbees Geee mechis wodrvr, w40,

Discuss the factors influencing Consumer Shopping Behaviour.

9. 227 Feoew YSESod Sogrivh, w00,

Explain the different Sales Promotion Techniques.

10. y-a39)3 aa?smdd IRVBROTIED DB @mmafaeris’abQ 23236 0.

Discuss the advantages and disadvantages of E-Retailing.

11. a393 m?sao‘addg &%oﬁbcda e:s'odg géod)cd)ab& DIOID.

Explain the process of selection in Retail Business.
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